
 

Itron Wins Major Contracts with Smart Payment Technology in Indonesia

Regional Utilities Will Benefit from Greater Revenue Protection 

JAKARTA, Indonesia, Oct 27, 2010 (BUSINESS WIRE) -- Itron Inc. (NASDAQ: ITRI) announced today that it has signed three 
major contracts with the Indonesian state-owned electricity utility PT Perusahaan Listrik Negara (PLN) to supply 800,000 
keypad smart payment residential meters to the Java Bali region by the end of the year. 

Smart payment technology is becoming increasingly popular in the region with utilities seeking to implement revenue protection 
measures as well as to help consumers to better manage their electricity consumption. Using the keypad, the energy is loaded 
onto the meter by entering a 20-digit code which credits the equivalent kWh onto the meter. The credit can be purchased by 
consumers from a supply authority or approved vendor. 

PLN's objective is to provide almost all new electricity connections with keypad meters and to replace old residential meters 
progressively. Itron was selected by PLN thanks to its proven worldwide expertise and reputation in smart payment systems.  

Installation is underway with more than half of the meters delivered and the remaining expected to be completed by the end of 
the year. In addition to supplying the meters, Itron is also providing training on installation and meter operation. 

"We prefer to use keypad smart payment meters. They improve the efficiency of our existing postpaid billing and collection 
process as well as allowing the full optimization of our human resources by utilizing the services of our meter readers in other 
areas," said Ngurah Adnyana, PLN Director Operation of Java Bali. 

According to Marcel Regnier, senior vice president and COO, Itron International, "The smart payment market is increasing 
rapidly in this region where utilities want to secure their revenue while allowing consumers to self manage their energy bill. As a 
world leader in the design and manufacture of smart payment technology, Itron has been able to secure the majority share of 
the three contracts with PLN by demonstrating our responsiveness and ability to meet demanding requirements from the utility. 
Itron is constantly evolving its technology to offer additional anti-tamper features in order to offer greater revenue protection to 
our customers." 

About Itron: 

At Itron, we're dedicated to delivering end-to-end smart grid and smart distribution solutions to electric, gas and water utilities 
around the globe. Our company is the world's leading provider of smart metering, data collection and utility software systems, 
with nearly 8,000 utilities worldwide relying on our technology to optimize the delivery and use of energy and water. Our 
offerings include electricity, gas, water and heat meters; network communication technology; collection systems and related 
software applications; and professional services. To realize your smarter energy and water future, start here: www.itron.com.  
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