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LUMA announces contract to launch next phase of their Smart Meter Initiative

December 17, 2024
Itron will partner with local vendors to install over 1.5 million meters across Puerto Rico as
part of its Smart Meter Initiative

SAN JUAN, Puerto Rico, Dec. 17, 2024 (GLOBE NEWSWIRE) -- LUMA announced today the completion of the open procurement process and the
next step of their initiative to deploy approximately 1.5 million smart meters across Puerto Rico. This significant milestone in the modernization of
Puerto Rico’s electric grid and customers will not see any rate increases associated with the initiative.

This contract is the result of a thorough and competitive process that followed all applicable laws and regulations including an open Request for
Proposal (RFP). The selected vendor, Itron, a global leader in smart meter technology, will provide Puerto Rico with cutting-edge grid intelligence
capabilities, enhancing the grids reliability, efficiency, and resilience. This contract will allow local companies in Puerto Rico to be part of the
installation of the equipment, creating more than 150 direct and indirect jobs on the island.

As part of LUMASs grid modernization efforts, LUMA will deploy Itron’s leading smart grid platform, which includes 1.5 million electric smart meters and
a new communications network with redundancy that would be the first of its kind in the history of Puerto Rico. The platform features distributed
intelligence grid-edge capabilities, which will give LUMA improved awareness and control of its electric grid, delivering more benefits to the people of
Puerto Rico. With the platform, LUMA will improve reliability, resiliency and enhance customer service. Benefits of the platform include:

e Greater customer control over their energy consumption through better energy usage
information.

e Better customer engagement and faster response for restoration of service through
improved outage detection technology.

¢ Improved renewables integration while enabling broader deployment of Distributed Energy
Resources (DER), including rooftop solar, battery storage, EV charging at home, and
microgrids.

e Support for new energy efficiency programs to engage and empower customers to better
manage their usage.

e Improved situational awareness below the substation for monitoring the grid and responding
to changes in grid state during blue sky days and major weather events.

“We are taking a major step forward in our mission to transform Puerto Rico’s electric grid into a more reliable, resilient, and sustainable system,” said
Juan Saca, President & CEO of LUMA. “The installation of these smart meters is central to our long-term goal of improving service to customers and
ensuring that Puerto Rico becomes a leader in grid modernization in the Caribbean.”

“We are honored to work with LUMA on this historic project to advance grid modernization,” said Tom Deitrich, president and CEO of Itron. “With Itron’s
intelligent endpoints, advanced software, and proven network platform, LUMA is building a foundation to ensure greater grid reliability and resiliency,
enhanced quality of customer service, and accelerated response to extreme weather events.”

The installation will begin in the San Juan region and extend island-wide over the next three years. Field crews and subcontractors, primarily hired
locally, will focus on safety and quality installations throughout the project.

Selection Process and Vendor Commitment

The selection process adhered to LUMAs strict procurement guidelines, ensuring that the chosen vendor met all regulatory requirements and
demonstrated a strong commitment to delivering quality and reliability. ltron’s technology suite includes a meter software system that will allow LUMA
to better monitor energy usage, detect outages, and address tampering or system inefficiencies. The selected vendor’s technology also includes a
15-year warranty and integrates seamlessly with LUMASs existing infrastructure, enhancing overall grid performance.

About LUMA

LUMA is a Puerto Rican company that, since June 1, 2021, operates and manages the electric power transmission and distribution system in Puerto
Rico. LUMA is a company driven by a mission to transform the electrical transmission and distribution system to provide all Puerto Ricans with the
reliable, resilient, clean, and affordable electrical service they deserve. As a customer-centric company, LUMAs entire workforce is focused on safely
delivering an exceptional customer service experience to its 1.5 million customers.

About Itron

Itron is a proven global leader in energy, water, smart city, lloT and intelligent infrastructure services. For utilities, cities and society, we build innovative
systems, create new efficiencies, connect communities, encourage conservation and increase resourcefulness. By safeguarding our invaluable
natural resources today and tomorrow, we improve the quality of life for people around the world. Join us: www.itron.com.
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