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Makes Progress on Building a More Resourceful World, Avoiding At Least 4.9 Million Metric Tons of Greenhouse Gas Emissions

LIBERTY LAKE, Wash.--(BUSINESS WIRE)--Jun. 1, 2023-- Itron, Inc. (NASDAQ: ITRI), which is innovating the way utilities and cities manage energy
and water, today released its 2022 Environmental Social Governance (ESG) Report. The report details ltron’s commitment to preserving energy and
water, enabling utilities and cities to manage these resources more efficiently and with less waste, and unveils the company’s progress toward
advancing its sustainability goals. Itron, along with its industry partners, delivers critical solutions for the efficient management of energy and water
resources to avoid unnecessary greenhouse gas emissions.

“Building and managing sustainable energy and water infrastructure intelligently is essential to our efforts to combat climate disruption and to

protecting the world’s most precious resources,” said Tom Deitrich, president and CEO of Itron. “Our partnerships with utilities and municipalities
around the globe are essential for effective resource management, consumer access and reliability. In 2022 alone, we estimate our solutions assisted
customers in avoiding at least 4.9 million metric tons of greenhouse gas emissions — a proof point to how we create a more resourceful world to protect
tomorrow’s water and power, today.”

Centered around four pillars, Itron’s ESG strategic priorities focus on meeting the company’s objectives and encouraging utilities and cities to follow
similar commitments. These guidelines align directly with the United Nations Global Compact, one of the largest global business sustainability
initiatives, which Itron joined in May 2022. Specifically, the 2022 ESG report highlights advances related to:

Operating with Integrity

Transparent business practices, along with ethical conduct, create a strong foundation on which Itron’s operations are based. Whether through the
Code of Conduct for employees and suppliers, a risk management program or corporate governance, Itron conducts its business with the utmost
integrity to build trust in the industry. Climate disruption — a significant risk — is actively managed from both a physical and transitional perspective.

Providing Sustainable Solutions

Faced with multiple challenges of an aging infrastructure, extreme weather events and greater urbanization, utilities and smart cities are using ltron’s
distributed intelligence and analytics solutions to best leverage existing infrastructure to provide reliable services. Distributed Energy Management
solutions offer the advanced ability to monitor demand and communicate with customers to proactively reduce load during peak times, decreasing
chances of brown and blackouts. In 2022, Itron estimated at least 4.9 million metric tons of greenhouse gas emissions were avoided through reducing
truck rolls, consumer energy education and demand response programs. These estimates now include gas and water insights alongside energy.

Improving Our Environmental Impact

While Itron solutions assist utilities and cities in building a more resourceful environment, the company is also improving the environmental impact of
its facilities, offices and supply chain. In 2022, 88% of Itron manufacturing facilities achieved the International Organization for Standardization (1ISO)
14001 — Environmental Management Systems certification, and Itron continued to reduce greenhouse gas emissions across its operating footprint.

Supporting Our People and Communities

Itron engages directly with employees through ongoing listening initiatives. As a result, findings from surveys and focus groups led to an increase in
learning and development opportunities, and 90% of employees state that they see a clear connection between their work and Itron’s purpose of
creating a more resourceful world. Additionally, ltron’s strong commitment to corporate social responsibility and positive community impact includes an
employee giving program, Itron Gives, that supported more than 375 organizations, both financially and with more than 1,000 employee volunteer
hours in 2022. Finally, Itron collaborates with a number of educational partners and thought leaders, including Discovery Education, Power Over
Energy and Smart Energy Education, to improve energy-water literacy and inspire the next generation of energy innovation.

The 2022 ESG report can be downloaded at: www.itron.com/esg.
About Itron

Itron enables utilities and cities to safely, securely and reliably deliver critical infrastructure solutions to communities in more than 100 countries. Our
portfolio of smart networks, software, services, meters and sensors helps our customers better manage electricity, gas and water resources for the
people they serve. By working with our customers to ensure their success, we help improve the quality of life, ensure the safety and promote the
well-being of millions of people around the globe. Itron is dedicated to creating a more resourceful world. Join us: www.itron.com.

Itron® is a registered trademark of Itron, Inc. All third-party trademarks are property of their respective owners and any usage herein does not suggest
or imply any relationship between Itron and the third party unless expressly stated.
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e Twitter: https://twitter.com/Itroninc
e Newsroom: www.itron.com/company/newsroom
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View source version on businesswire.com: https://www.businesswire.com/news/home/20230601005960/en/

Itron, Inc.

Alison Mallahan

Senior Manager, Corporate Communications
509-891-3802

PR@Itron.com

David Means

Director, Investor Relations
737-242-8448
lnvestors@itron.com

Source: Itron, Inc.


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fblogs.itron.com%2F&esheet=53412262&newsitemid=20230601005960&lan=en-US&anchor=https%3A%2F%2Fblogs.itron.com&index=6&md5=31cb3833bbab081bbc4958daa99ec0e7
http://businesswire.com/
https://www.businesswire.com/news/home/20230601005960/en/
mailto:PR@Itron.com
mailto:david.means@itron.com

