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Newly Launched AMI Essentials Features Intelis wSource NB-IoT Water Meter and Temetra NB-IoT Digital Platform for Water AMI

LIBERTY LAKE, Wash.--(BUSINESS WIRE)--May 9, 2023-- Itron, Inc. (NASDAQ: ITRI), which is innovating the way utilities and cities manage energy
and water, announced the launch of AMI Essentials in Australia and New Zealand to accelerate the digital transformation of water utilities. The
end-to-end solution includes the new Itron Intelis™ wSource™ NB-IoT water meter and Temetra™ NB-IoT digital platform for advanced metering
infrastructure (AMI). As utilities in the region face growing water stress and aging utility infrastructure, AMI provides the foundation to mitigate the
impact of these challenges. AMI Essentials eases the adoption of AMI with an end-to-end solution that brings together devices and a data platform
with integrated analytics in an easy-to-deploy package that is tailored to the market. The solution establishes a strong foundation to seamlessly deploy
value-added use cases to address water losses, improve operations and enhance consumer engagement.

AMI Essentials for water is a flexible and open standards-based, end-to-end solution that provides a fully integrated software suite for data collection,
meter data management and device management. Utilities can easily collect, track and manage data from multiple metering devices. The solution
features Itron’s Temetra MDM platform to collect and manage data, enabling use cases, such as meter reading, work order management, asset
management and water usage analytics. The end-to-end solution includes options for connectivity and other services to optimize planning,
deployment and operations, and assess connectivity risks. This helps improve service quality and reliability.

Additional key benefits of the solution, include:

Easy migration from manual meter reading to AMI. Maximizes the business case, reduces pain points around AMI
deployment, implementation and operations. One single platform for all meter data.
Reduces risk of technology dependency. Open standards reduce the risk of standardizing on one technology platform
and provide interoperability with multiple communication service providers as well as integration within the IT infrastructure.
Standard packaged solutions. Simplify adoption for smaller utilities and cities, including standard scope of services and
use cases.
Maximum robustness. Durable meter components and battery designed to enable a 15-year lifetime even in harsh
conditions.

“Across Australia and New Zealand, diverse and extremely challenging environmental conditions make it necessary to ensure that aging infrastructure
maintains a long lifespan. Itron AMI Essentials for water will help utilities mitigate the impacts of climate disruption and address asset management
and leakage challenges,” said Don Reeves, senior vice president of Outcomes at Itron. “Itron has a long history of supporting utilities in Australia and
New Zealand, and we look forward to expanding our offerings with this end-to-end solution. Itron’s local support and knowledge coupled with our
global expertise in water markets, AMI deployments and cellular communications will greatly benefit utilities in the region. We are excited to bring this
comprehensive solution to help water utilities achieve their digital transformation goals.”

Solution Details

Intelis NB-IoT Water Meter

Now available with Narrowband Internet of Things (NB-IoT) connectivity, the Intelis wSource water meter is engineered to maintain the highest level of
accuracy over its entire lifetime, connect easily to several data collection systems and generate extensive data from the water network. It is the only
water meter available today that is MID-certified up to R1000 accuracy, a new standard in precision for measuring water consumption at low-flows and
increasing accuracy in customer billing. With low-to-no maintenance solid-state ultrasonic technology, the Intelis wSource meter maintains accuracy in
harsh conditions and delivers long-lasting performance in the field lowering costs with fewer repairs and replacements. This allows water utilities to
quickly detect leaks and provide more accurate billing to customers, resulting in improved customer satisfaction as well as revenue protection with
more accurate billing.

The Intelis wSource NB-IoT water meter features data connectivity options designed to ensure all meter data is made available to water operation
centers. Intelis wSource NB IoT features AMR backup to protect data if the cellular network fails.

Temetra NB-IoT digital platform and Temetra Analysis

Itron’s Temetra NB-IoT data collection and data management system provides a best-in-class platform for critical meter data management business
processes. It currently supports over 30 customers and more than 2 million endpoints in Australia and New Zealand, and over 45 million worldwide.
Temetra provides a platform for metering data unification, validation and dispatching to customer domain systems and addresses key processes such
as long data storage, network monitoring and asset inventory and troubleshooting. It also provides out-of-the-box alarm management, including critical
alarm management and operational analytics like abnormal consumption detection.

Temetra Analysis delivers measurable results that address non-revenue water (NRW) losses in the water distribution system. It improves operational
visibility, minimizes leaks, maximizes return on investment on meter replacements, streamlines pressure management, reduces labor costs, optimizes
network operations and proactively improves the customer experience. These outcomes help utilities identify, prioritize and take action to reduce NRW
for both real and apparent water losses in the distribution network.

Availability

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.itron.com%2F-%2Fmedia%2Ffeature%2Fproducts%2Fdocuments%2Fbrochure%2Fintelis-wsource-nbiot-brochure-en.pdf&esheet=53397128&newsitemid=20230509006313&lan=en-US&anchor=Itron+Intelis%26%238482%3B+wSource%26%238482%3B+NB-IoT+water+meter&index=1&md5=ffcbfa1afe1ab501d5ce8f780f9cf934
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.itron.com%2F-%2Fmedia%2Ffeature%2Fproducts%2Fdocuments%2Fbrochure%2Fami-essentials-water.pdf&esheet=53397128&newsitemid=20230509006313&lan=en-US&anchor=Temetra%26%238482%3B+NB-IoT+digital+platform&index=2&md5=71b8ff07a7472375e1bdea17f9c47138
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.welmec.org%2F&esheet=53397128&newsitemid=20230509006313&lan=en-US&anchor=MID-certified+up+to+R1000+accuracy&index=3&md5=a25247b05c198a1f7913eca72d400b98


AMI Essentials for water, including the Itron Intelis wSource NB-IoT water meter and Temetra NB-IoT digital platform, are now available for testing in
Australia and New Zealand. To learn more, see the product brochure.

About Itron

Itron enables utilities and cities to safely, securely and reliably deliver critical infrastructure solutions to communities in more than 100 countries. Our
portfolio of smart networks, software, services, meters and sensors helps our customers better manage electricity, gas and water resources for the
people they serve. By working with our customers to ensure their success, we help improve the quality of life, ensure the safety and promote the
well-being of millions of people around the globe. Itron is dedicated to creating a more resourceful world. Join us: www.itron.com.

Itron® is a registered trademark of Itron, Inc. All third-party trademarks are property of their respective owners and any usage herein does not suggest
or imply any relationship between Itron and the third party unless expressly stated.

Additional Resources

LinkedIn: www.linkedin.com/company/itroninc
Twitter: https://twitter.com/ItronInc
Newsroom: www.itron.com/company/newsroom
Blog: https://blogs.itron.com

 

View source version on businesswire.com: https://www.businesswire.com/news/home/20230509006313/en/

For additional information, contact:

Itron, Inc.
Alison Mallahan
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509-891-3802
PR@Itron.com

David Means
Director, Investor Relations
737-242-8448
david.means@itron.com
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