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Fort Collins Utilities takes advantage of Itron’s distributed energy resource management solution to reduce energy usage.

LIBERTY LAKE, Wash.--(BUSINESS WIRE)--Jun. 23, 2021-- Itron, Inc. (NASDAQ: ITRI), which is innovating the way utilities and cities manage
energy and water, announced today the successful deployment of a grid-interactive water heater program for Fort Collins Utilities (Utilities), which
provides electricity, water, wastewater and stormwater services to more than 75,000 customers in the City of Fort Collins, Colorado. The program,
which is managed by Itron, enables new distributed energy resource technologies to connect electric resistive and heat-pump water heaters to operate
during periods when excess renewable energy is available or to pre-heat water tanks, supporting Utilities’ energy savings goals. Electric hot water
heaters are the second highest electricity-consuming appliance for most residential customers, after air conditioners. The ability to pre-heat water prior
to peak electric-use periods can reduce a significant amount of enrolled residential customers’ electric costs during peak times – up to 15 to 20% – by
shifting it to non-peak times.

Itron is providing full, turnkey support for Utilities’ grid-interactive water heater program, including hosting its distributed energy resource management
(DERM) solution – IntelliSOURCE® Enterprise™ cloud-based software – along with marketing, call center, data analytics support and field services.
This solution contributes to the full portfolio of Itron’s DERM solutions already in place at Utilities, including connected load control switches, smart
thermostats and in-home displays.

Through the program, Utilities will be equipped to expand its current demand response capabilities of shedding water heating load, storing energy and
initiating events to consume excess electricity. With this new program, Utilities is demonstrating the use of the existing Itron IntelliSOURCE platform
using OpenADR integration and CTA-2045-compliant components to solve modern grid challenges. CTA-2045 is a communication protocol that
expands interface options and, in conjunction with an OpenADR-based demand response system, provides more flexible control and a more
predictable resource when needed.

“At Fort Collins Utilities, we are committed to providing highly reliable and affordable electric and water services to our customers. This program is
another way in which we are taking advantage of Itron’s DERM solutions to improve grid management and energy efficiency. The program has
demonstrated the efficiency and flexibility of grid interactive water heaters, which will help Utilities better manage the grid and equip our customers to
save money and reduce their carbon footprint,” said Pablo Bauleo, Sr. Energy Services Engineer. “The program targeted low-to-moderate income
residents by partnering with Neighbor to Neighbor, a local nonprofit that focuses on affordable housing, making this effort not just about technology, but
community and equity.”

“We are excited to see the early success of Utilities’ water heater program. With Itron’s distributed energy resource management solution, Fort Collins
Utilities will be better positioned to enable customers to maximize value,” said Don Reeves, senior vice president of Outcomes at Itron. “This project
involving water heaters is a great example of how Itron is expanding the capabilities of our DERM solution to optimize and control additional end-use
devices that enable grid reliability and stability. To further this vision, Itron is currently adding IEEE 2030.5 communications to its solutions, which allow
for control of inverters for batteries and solar photovoltaics. It’s all a part of how Itron is delivering intelligence that empowers.”

IntelliSOURCE is a proven DERM solution used to address peak capacity, load management and non-wires alternative use cases for residential,
commercial and industrial markets. IntelliSOURCE currently manages over 1.1 GW with over 3 million installed devices. IntelliSOURCE is extensible
beyond just load control to optimize the grid for various types of distributed energy resources, such as electric vehicles, rooftop solar and behind-
the-meter battery storage.

About Itron

Itron enables utilities and cities to safely, securely and reliably deliver critical infrastructure solutions to communities in more than 100 countries. Our
portfolio of smart networks, software, services, meters and sensors helps our customers better manage electricity, gas and water resources for the
people they serve. By working with our customers to ensure their success, we help improve the quality of life, ensure the safety and promote the
well-being of millions of people around the globe. Itron is dedicated to creating a more resourceful world. Join us: www.itron.com.

Itron® is a registered trademark of Itron, Inc. All third-party trademarks are property of their respective owners and any usage herein does not suggest
or imply any relationship between Itron and the third party unless expressly stated.
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