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United Utilities to Deploy Temetra, Itron’s Cloud-based Meter Data Collection and Management Solution, to Improve Water Delivery and Management

LIBERTY LAKE, Wash.--(BUSINESS WIRE)--Jun. 29, 2021-- Itron, Inc. (NASDAQ: ITRI), which is innovating the way utilities and cities manage
energy and water, announced that it signed a contract with United Utilities to deploy Temetra, Itron’s next-generation cloud-based meter management
solution, to optimize operations. With Temetra, the utility will be equipped to read 1.6 million meters to improve water delivery and management across
its services in northwest England.

United Utilities will deploy Temetra to optimise its operations and improve customer engagement. With full mobile integration, Temetra will enable the
utility to automate meter reading and meter reads will be securely stored on the cloud. Featuring an intuitive web-based interface and powerful
mapping functionality, Temetra will equip United Utilities to modify meter data and assignments anywhere with a simple web login. The utility will use
Temetra’s powerful Georouting functionality to automatically assign work to meter readers across their operating area and integrate Temetra’s
appointment booking functionality with their in-house customer service systems to better respond to and serve the requests of its customers.

“With deep industry expertise, Itron is providing water utilities with the insights and technology to enhance operational efficiency and deliver reliable
water service to millions of homes and businesses,” said Don Reeves, senior vice president of Outcomes at Itron. “By taking advantage of our
industry-leading cloud services, United Utilities will be able to satisfy all of their current operational water data management needs to enable greater
operational efficiency and customer satisfaction.”

About Itron

Itron enables utilities and cities to safely, securely and reliably deliver critical infrastructure solutions to communities in more than 100 countries. Our
portfolio of smart networks, software, services, meters and sensors helps our customers better manage electricity, gas and water resources for the
people they serve. By working with our customers to ensure their success, we help improve the quality of life, ensure the safety and promote the
well-being of millions of people around the globe. Itron is dedicated to creating a more resourceful world. Join us: www.itron.com.

Itron® is a registered trademark of Itron, Inc. All third-party trademarks are property of their respective owners and any usage herein does not suggest
or imply any relationship between Itron and the third party unless expressly stated.
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