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The Department of Water and Sewage of Americana to Deploy Itron Solution to Prevent Water Loss

October 3, 2019
Utility to Take Advantage of Itron Meters and Data Management Solution to Improve Operational Visibility and Reduce Water Loss

LIBERTY LAKE, Wash.--(BUSINESS WIRE)--Oct. 3, 2019-- Itron, Inc. (NASDAQ: ITRI), which is innovating the way utilities and cities manage energy
and water, will deploy its water management system for the Department of Water and Sewage (DAE) of Americana in S&o Paulo, Brazil to reduce
water loss and improve visibility into its water system. Responsible for 80,000 water and sewage connections, the utility serves the city of Americana,
which reports losses of up to 40%. To upgrade its water infrastructure, DAE Americana will deploy Itron’s residential water meters and Itron’s Water
Operations Management platform.

With Itron’s solution, DAE Americana will be able to execute its plan to reduce the rate of water loss in its distribution system. The deployment will
begin in areas with the highest leak rates in the city. Taking advantage of Itron’s residential and volumetric meters, the utility will be able to measure
water, adjust pressure and improve system awareness to mitigate water loss.

Itron’s Software-as-a-Service solutions will play a major role in executing the utility’s goals, enabling greater visibility and more efficient operations.
DAE will utilize Itron’'s Water Operations Management platform, to securely store data and optimize operations with its powerful mapping functionality.
To reduce non-revenue water loss, the utility will manage apparent and real water losses with the platform, which uses innovative algorithms and
dashboards to prevent loss.

“We are committed to improving our customer’s quality of life, and Itron’s solution will equip us to monitor water loss and meet our loss reduction
goals,” said Carlos Cezar Zappia, managing director of DAE. “Through our water conservation goals and innovative infrastructure investments, we are
pioneering the future of water management for our region.”

“At Itron, we are committed to building resourceful communities and ensuring efficient use of our planet’s resources, which is why we are thrilled that
DAE Americana is deploying our solution,” said Emerson Souza, vice president of Commercial & Customer Enablement, Latin America. “Our meters
and software solutions will equip the utility to improve water access and prevent energy and water waste.”

About Itron

Itron enables utilities and cities to safely, securely and reliably deliver critical infrastructure services to communities in more than 100 countries. Our
portfolio of smart networks, software, services, meters and sensors helps our customers better manage electricity, gas and water resources for the
people they serve. By working with our customers to ensure their success, we help improve the quality of life, ensure the safety and promote the
well-being of millions of people around the globe. Itron is dedicated to creating a more resourceful world. Join us: www.itron.com.

Itron® is a registered trademark of Itron, Inc. All third-party trademarks are property of their respective owners and any usage herein does not suggest
or imply any relationship between Itron and the third party unless expressly stated.
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